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NucTpykuus
ISl OTBETCTBEHHOro paboTHHKA 1O CONPOBOKICHHI0 HHBATHIOB B
noMelneHusX ¥ Ha npuieraomei Teppuropun MAJIOY n/c Ne2 «Opaénox»

I. O6mue npaBuJIa YTHKETA

IMpy mpeocTaBleHWH IOMOIM WHBAIKIAaM II0  COMPOBOXICHHIO B
IoMelleHisx W Ha npuieraomer teppuropur MAJIOY nm/c Ne2 «OprnéHok»
HeoOX0MMMO COGIIONATh Clelyiomye oblpe [IpaBUiIa 3THKeTa NpU OOMIEHHH C
WHBaJIM]AMH, B 3aBHCUMOCTH OT KOHKPETHO! CHUTYaIluH:
1 Obpawenue k uenosexy. KOTAa BBl PA3rOBAPHUBAETE C HHBAIHIIOM, obparmaitecs
HETOCPENCTBEHHO K HeMy, a He K CONpPOBOJKIAoIIeMy MM CypIOICPEBOATHKY,
KOTOpEIE TIPUCYTCTBYIOT IIPH PasroBOpe.
2 Moscamue pyKku: KOTAa Bac 3HAKOMST ¢ HHBAJIWIIOM, BIIOJHE €CTECTBEHHO II0KATh
eMy PYKy: H&Ke TeM, KOMy TPY/IHO JBHUTaTh PYKOH MM KTO MOJIL3YETCS IPOTE30M,
BITOJTHE MOXKHO II0XKATh PYKY — IIPaBYIO HIIM JIEBYIO, 9TO BIIOJIHE JOITYCTHMO.
3 Haswieaiime cefs u Opyaux: KOTa Bbl BCTPEYaeTech C 4€JI0BEKOM, KOTOPBIH ILIOXO0
BUIWT WM COBCEM HE BHJIMT, 00s3aTeNbHO HasbIBaiiTe cebs U TeX JIONEH, KOTOPLIE
npums ¢ Bamu. Bcnw y Bac ofmas Gecena B rpynne, He 3a0bIBalTe TOSCHATD, K
KOMY B JaHHBIH MOMEHT BbI 00palaeTech, i Ha3Barh ceOl.
4 ITpednooicenue nomouju. CId BBl IpeJIaraeTe IOMOIIb, X/NTE, [10Ka e IPUMYT, a
3aTeM CIIpaluBaiTe, 9T0 U KaK [AeaTh.
5 Adexeamnocmv U GexcIueocmb. oOpallaiiTech K B3POCTbIM HHBAJIMIAM Kak K
B3POCJIBIM 370POBBIM JIFOASAM, a He KaK K feTsM. Obpamarbes K HAM M0 HMEHHU 1 Ha
«TBI» BO3MOYKHO TOJIEKO B TOM CJIyHae, eClIHM BBl XOPOIIO 3HAKOMEI U Balll COOeCeHNK
MI03BOJISICT BaM TaKkoe oOpaleHue.
6 He onupatimecv HA Kpecio-KOJACKY. ONHPATbCi HIH BHCHYTH Ha YbeH-TO
MHBAJIHIHON KOJCKE — TO %K€ CaMO€, 4TO OLMPaThCs MM BUCHYTH Ha ee obanarene,
M 9TO TOXE MOKET pasapaxaTb. MHBanuIHas KOJsICKa — 9TO 4acTh HEIPUKAcaeMoro
IPOCTPAHCTRA YeI0BEKa, KOTOPEIH €€ UCTIONB3YeT.
7 BuumamensHOCMb U Mepnenusocms. KOIJA Bbl PasTOBApHBACTE C YEIIOBEKOM,
HCIIBITHIBAIOIIAM TPYIHOCTH B OOIIEHWH, CIyllaHTe €ro BHHMarelbHO. bynbre
TepIIENNBEI, X/IATE, KOT/a YelIOBEK caM 3aKOHYUT ¢pasy. He mompasisiTe ero u He
JoroRapuBaiite 3a Hero. HuKor/a He IPUTBOPSHTECH, YTO BBl NOHUMACTS, €CJIM Ha
caMoM Jeie 3TO He Tak. [[oBTOpuUTe, YTO BBl HE IOHSIIH, 3TO IIOMOXET YeJOBEKY
OTBETHUTEH BaM, a BaM — IIOHATH €r0.
& Pacnonoscenue 01 becedwvl: KOTJa Bbl TOBOPUTE C UYEJIOBEKOM, IOJIB3YIOIMHMCH
WHBATHIHON KOJSICKOM WJIM KOCTBUISMHM, PACIONOXKHTECh TaK, YTOOBI BAallll M €ro
rnasa GbUIMA Ha OXHOM YPOBHE, TOTZa BaM Oy/eT jierde pasroBapuBaTh. PasroBaprBas
C TeMH, KTO MOXET YMTaTh [0 Iy6aM, pacroIoKKuTeCh TaK, 4To0BI Ha Bac Najall CBET,
¥ Bac GBITO XOPOIIO BUAHO, [OCcTapaliTeck, 9T00bl BAM HAYETO HE MEIIajo.



9 IMpusneuenue HUMAHUA YenoseKa: YTOOBI IPUBIeYb BHUIMAHHE Y€JI0BEKa, KOTOPBIH
II7I0XO CIIBIIINT, TOMAITHTE My PYKOW FUTH TOTPOHBTECH N0 Iueda. CMOTpUTE eMy
IpAMO B IJIa3a U TOBOPUTE YETKO, HO MMEWTe B BHIY, YTO HE BCE JIIO/H, KOTOPLIC
II0XO CJIBIIIAT, MOTYT YHTATh 110 Tybam.

10 He cmywatimecs, €CIH CIyYaliHO JIOITYCTHIH OILUIOLUIHOCTb, CKa3aB «YBATAMCS»
win «Bbl ciuslmamd 06 3TOM...?» TOMY, KTO HE MOXET BUJAETH MM CJBIIATE
obecrieueHus JOCTYITHOCTH yCIIyT Ul MHBAIIMIOB CIEIHATACTaM, HEIOCPEICTBEHHO
OKa3bIBAIOIIAM  YCJIyTH, HEOOXOZMMO  OPHEHTHPOBATBCS  HA  COLMAIBHBIC
MOTpeGHOCTH M OCOGEHHOCTH COLMANBHO-OBITOBBIX OIpPaHHYEHHMH HMHBAIATIOB,
BO3HWKAIOIINX B pe3yneTaTe 3a0oneBanus. [ TaBHBIH IPUHINI OKa3aHKA MTOMOIIH —
He HABPEIUTH B PE3yIbTATE HENPEIyCMOTPEHHEIX PUCKOB H 00CTOSTENBCTB,
OTHOCHTECH K JIPYTOMY HYelIOBeKy, KaK K cefe caMoMy, TOUHO TakK JKe ero yBaxanTe —
¥ TOT7Ia OKa3aHWe YCIYTH B YUPEXKICHIH U ob1enne OyayT 3 PeKTHBHBIMHU.
PaGOTHHK, HENOCPEACTBEHHO OCYMIECTBIAIOMIMA I[IOMOLIL — MHBATHAAM IO
COTPOBOKIEHUIO B IIOMEIIEHHAX U Ha IPUIIETAIOMICH TEPPHTOPHH MAJIOVY n/c Ne2
«OpI&HOK», NOTKEH IPOXOAUTE HHCTPYKTaX OJUH pa3 B TPH rofa.

I1. ConpoBoxIeHne HHBAJH/IO0B HA NPHEVMe B YIPeKISHUH

Ilnst oGecredeHns JOCTyllda HHBAIMIOB K yCIyraMm W 0ObeKTaM, Ha KOTOPBIX
OHHU TIPEJOCTABIIOTCS, PaOOTHUKY, HEMOCPEICTBEHHO OCYMIECTBIMIOWEMY IOMOIIE
MHBANMAAM [0 COIPOBOKIEHHIO B IOMEIIEHHSX M Ha HpUICTrarollel TeppuTOPHH
MAJIOV n/c No2 «Opné€Hok», Ipy NpuéMe HHBAMIA B YIPEKICHUN HeoOX0oUMO:
1. PacckasaTb HHBATHILY 00 apXHTEKTYPHBIX 0COOEHHOCTSAX 3AaHUsA YIPSKACHHUS:
- KOJIMYECTBO 3TAXKEM;
- OCHOBHBIE TTOMEIIEHHS ¥ MECTa MX PACIOJIOKEHUS B 3[aHNH, B KaKOM KabWHeTe K
KOMY 0GpaTHTHCS 10 BOIPOCAM, KOTOPBIE MOTYT BOSHHKHYTE BXO/I€ TIPEAOCTABICHHA
YCIIYTH;
- PACIIOIOKEeHHe KOMHAT TUTHEHBI U CaHy3JI0B.
2. PacckasaTh, yYMTBIBas CTElE€Hb COLMANBHBIX OrPaHHYCHHUH, 06 ocoOeHHOCTAX
OpraHM3alMK LOCTYITHOM Cpefbl B YUPEeKICHHH: HATMYUA TIaHIyCOB, MHEMOCXEM,
TAKTHMIBHBIX [OPOXKEK, TAKTHIBHBIX MeTKax u T.0. Ocoboe BHUMAHHE OOpaTHTh Ha
3HaKM, NpeayNpexIarolie 00 OMacHOCTH: 3BYKOBBIE CHIHAJbI TPEBOTH, CBETOBBIC
Ta6110, Haubonee GBICTPHIM U GE30TTaCHBIM CIIOC00aM BbIXOa U3 3/1aHHUA.
3. IIpoBecTH SKCKYPCHIO II0 yUPEeXJeHHI0, 00paTHB BHEMAaHHE Ha PacTOIOXKCHHE
CaHWTAPHBIX KOMHAT, JNECTHHI, MeCT i oTmelxa W T.J. Ilpu HeoOX0IUMOCTH
06paTUTh BHUMAHHE Ha MEXaHH3MbI OTKDBIBAHWS-3aKPEIBAHUA JBEPEH, CAHUTAPHBIX
1prOopoB.
4, TIo3HAaKOMUTH HMHBAIHAA CO BCEMH CIELHMAJIMCTAMH JIMYHO, IIPEACTABHB IIO
dbaMunuu, WMEHH W OTYeCTBY CIeELUAliCTa ¥ MHBAIMAA JPyr  ApPYTY.
WHbOPMHIpPOBaTh, K KOMY OH JOIDKEH OOpaTHTHCS BO BCEX CIydasx BOSHHKAIOMMX
3aTPYLAHECHHMH.
5. Ilpu 3aBeprueHny OpuéMa B YUPEXIAEHUN yTOYHHUTE, OCTAIKCH JIM y HEro Kakue-
160 BOMPOCH! WK 0COObIE TTOKEMAHUS.



II1. ITpaBuaa 3THKeTA JIsl JIHL
¢ pa3sHBLIMH paccTpoiicTBaMH (GyHKIHI OpraHH3Ma.

Ipasuna smukema npu 0Ou{EeHUU ¢ UHBANUOAMU, UCRbIMbLEAIOU{UMU mpyoHocmu
npU NEPeOdBUNHCEHUU:

e IlomHUTEe, YTO UHBATHAHAS KOJICKA — HEMPUKOCHOBEHHOE IPOCTPAHCTBO
genoseka. He obnokadunBaiiTech Ha Hee  He ToJkaiTe. HagaTh KaTUTh KOJICKY Oe3
COracys MHBAIWIA — TO XK€ CaMOe, UTO CXBATHUTh W IOHECTH deloBeka Oe3 ero
paspeleHusl.

e Beerna crpammBaiiTe, Hy>KHa JIM IIOMOIIb, MPeX/e YeM OKa3aTh €€ WHBAIUIaM,
WCTIBITHIBAIOIIAM TPYAHOCT [IPH [EPEeIBIDKEHHH, W Ipe[laradre IOMOLIb, eCIHA
HY>KHO OTKPBITE TSDKEITYIO BEPh MIIH ITPOUTH I10 KOBPY C JUTMHHBIM BOPCOM.

e Eciu Bamie NpeijiokKeHHe O IOMOIIA TIPUHATO, CIIPOCHTE, YTO HYKHO N€aTh, Y
YETKO CIELYyHTe HHCTPYKITHAM.

e Eciu Bac IOMPOCHITH TOMOYb MHBAIKY, TIEPEBUTAIOMEMYCS Ha KOJISICKE, CHaYalla
KaTUTe ee MemieHHo. Kosicka 6sIcTpo HabGHUpaeT CKOPOCTh, M HEOKUIAHHBIH TOIIOK
MOYKET ITPUBECTH K II0TEPE PABHOBECHS.

e Bcerma nuuno yOexmaiitech B JIOCTYITHOCTH MECT, D€ 3allIAHWPOBAHEI
MEpOIpUsTHs. 3apaHee IIOMHTEPECYHTECh, KaKue MOTYT BOSHHKHYTH poOIeMBbl UK
Gapbephl M KaK MX MOXKHO yCTPaHUTB.

e He mamo xji0omarh 4eJoBeKa, HaXOIsIIerocs B HHBAJIKIHON KOJIACKE, 110 CIIHHE WK
IO TLIEYy.

e EciIH BO3MOKHO, PAaCcIIONOKHUTECH Tak, 4TOOBI Baly Jua ObUIM Ha OJHOM YPOBHE.
W36eraiite MOIOKEHHs, IIPH KOTOPOM BalleMy cOOeCe[HHUKY HYXHO 3allPOKU/IBIBATE
rOJIOBY.

e ECIH CyIIECTBYIOT apXUTEKTypHBIE Gapbepbl, IPelyIPeaNTE O HUX, 4TOOBI UEIIOBEK
uMeII BO3MOXKHOCTh IPUHKUMATL PEIICHUs 3apaHee.

e [ToMHHTE, UTO KaK [IPAaBUIIO, Y JIFOAEH, MMEIONIUX TPY/HOCTH IIPH IEPEIBIKEHNH,
HeT mpo0JieM cO 3peHHEM, CIIyXOM U TIOHMMaHHEM.

e He nymaiite, 4T0 HEOOXOJMMOCTEH TIOJIB30BATHCA WHBAJIMIHON KOJIACKOH — 3TO
Tparemus. D10 Cmoco6 CcBOOOAHOTO (eCmM HET apXHUTEKTYPHBIX GapbepoB)
Mepe/IBIKeHus. ECTh JIHO/H, MOJB3YIOIIMECs HHBAIHIHOU KOJISICKOH, KOTOPBIE HE
YTpPaTHIH CIIOCOOGHOCTH XOMUTh M MOTYT MNEPEJIBMIaThCs C IIOMOIIBLIO KOCTBIIEH,
TpocTd ¥ T.II. KOJACKH OHHM MCIIOJNB3YIOT IS TOTO, YTOOBI 3KOHOMHTH CHIIBI H
OBICTpee MepeBHIaThCH.

Ipaguna smuKema npu oOueHUU C UHBATIHOAM U, UMEIOWUMU HADYWEHUE SpeHUe
WU He3PAYUMU:

e OKasblBas CBOIO IIOMOIIH He3pAYEMy UeJOBEKy, HAlPaB/sSITE ero, He CTHCKHBAS
ero pyky, WIHTe TaK, KaK Bbl 00bI4HO XoauTe. He HYKHO XBaTaTh CICTIOTO He/I0BeKa
U TALIUTh ero 3a cobom.

e OmuwuTe KpaTko, rhe Bbl HaxoauTeck. lIpenympexpaidTe O NPETATCTBILX:
CTYNEHSX U T.II.



e Vcrons3yiiTe, eciu 3TO YMECTHO, 3HAKOMBIE (pasbl, XapaKTePH3YHOIIME LBET,
pacCTOsIHEE, OKPYXAIIIYH0 00CTaHOBKY. JIeTUTECh SMOLMOHATBHBIM BO3IEHCTBHEM
OT YBUIEHHOTO.

o OGpamaiiTech ¢ co6aKaMy-IIOBOIBIPAME HE TaK, KaK ¢ OOBIYHBIME IOMAITHAMH
xuBoTHEIMHA. He KoMaHIylTe, He TporaiTe U He HrpaiiTe ¢ COOaKOH-TIOBOABIPEM.

e Eciiu Bs! cOGMpaeTech YHTATL HE3PAYEMy 4eI0BEKY, CHadasa PEXynpeuTe ero oo
5TOM. ['0BOpHTE OOBITHBIM I'OJIOCOM.

e Eciy 5T0 Ba)KHOE TTHCHMO HIIM HOKyMEHT, HE HY)KHO IJa yOeIUTeIbHOCTH JaBaTh
ero moTporaTk. IIpH 5TOM He 3aMEHSWMTE YTEHHE IEpPEeCKas’oM, He MIPOITyCKauTe
MH(pOPMAIHIO, eclid Bac 00 3TOM He mompocsAT. Koraa He3psuMi 4eTOBEK JODKEH
MOAIKCATD TOKYMEHT, IIPOYHTANTe ero 00g3aTeNlbHO MONHOCThI0. MHBATHMIHOCTE HE
0CBOGOXIAeT  CJEemoro  denoBeKa OT  OTBETCTBEHHOCTH,  OOYyCIIOBIEHHOH
3aKOHOAATEIbCTBOM.

e Beerna obpainaiitecs HEOCPECTBEHHO K YETIOBEKY, JaXe SCIIM OH Bac HE BUMUT, a
HE K €ro 3pgueMy CONpPOBOXKIAIOIIEMY.

o Bcerna maseBaiiTe cebs M TipefcTaBlgiiTe Apyrux COOESCENHMKOB, a TaKxke
OCTAIBHBIX IIPUCYTCTBYIOIIUX. ECIH BbI XOTUTE IIOXKATh PYKY, CKaXUTE 00 3TOM.

e Korza Bbl Ipenmaraere He3psueMy 4ENOBEKy CecTb, He yCaxHBalTe ero, a
HAIpaBbTE €ro pyKy Ha CIHHKY CTyla HIM IOUIOKOTHEK. He BomuTe 110
TIOBEPXHOCTH €ro pyKy, a [aiTe eMy BO3MOMKHOCTb CBOOOJHO IOTPOTaTh NPEAMET.
Ecnii Bac IONPOCHJIA TOMOYb B3ATh KaKOW-TO MPEAMET, HE CIEIYeT TSAHYTH KHCTh
CJIETIOro K MMpeaMeTy 1 6paTh ero pyKou 3TOT IPEAMET.

e Korna Bel o0maerech ¢ TPYIINON HE3pAUHX JIOJeH, He 3a0biBaiiTe KaXKIObIH pas
Ha3bIBaTh TOT'0, K KOMY BBl 00paIiacTecs.

e He s3acraBnsiite Bamero cofecefHuka oOpalarbcss B IIYCTOTY: €CIH  BBI
TIepeMeIaeTech, IPeTYIPeUTe €ro 00 3ToM.

e BrosiHe HOMYCTHMO YIIOTPEOISITh CIIOBO «CMOTPEThY. Jllsi He3psAYero JenoBeka 31o
03Ha4yaeT «BUAETh PyKaMm», OCA3aTh.

o UsGeraiite pACIUIBIBYATHIX ONpeleleHHH M MHCTPYKUHH, KOTOpPBIE OOBITHO
COTIPOBOKIAIOTCS JKeCTaMH, BhIpakeHHH Bpojie «(CraKaH HaXOAWTCs TAE-TO TaMm Ha
crone». Crapaiiteck GBITh TOYHBIMU: «CTaKaH IOCEPENHHE CTOTIAY.

e Ecyii BB 3aMETHIIM, YTO HE3pAUMil uesoBek cOMiCA ¢ MapuipyTa, HE YIpaBifiTe
ero [BHKGHHEM Ha PACCTOSHHMHM, [OJOWIWTE M IIOMOTHTE BBIOpaThCs Ha HYIKHBIM
Ty Th.

e OxasblBas [IOMOIIb HE3psdYeMy, OBHrairTech HE TOPOILICH, W IPH CIIyCKE HIH
MorbeMe TI0 CTYNEeHbKaM BeIWTe Hespsdero mepleHIuKy/sipHo K HuM. He penaiire
PBIBKOB, PE3KHX JBM)KEHHH, IIPENYIPeKIaliTe O NPEHATCTBUIAX.

Ipasuna smuKema npu 0OUWAeHUN C UHBATIUOAMU, UMEIOWUMU HAPYIWIEHUE CTLYXA:
e Pasropapmsasi ¢ 4eJIOBEKOM, y KOTOPOTO IUIOXOH CIIyX, CMOTPHTE TPAMO Ha HETO.
He 3aTeMHSHTe CBOE JIUIO U HE 3aropaKUBaiTe ero pyKamH, BOJIOCAMHU UITH KaKKMH-
TO mpeiMeTamMd. Bam coGecelHHMK MOJDKEH HMETh BO3MOXHOCTb CJIEIHUTH 33
BEIP@)KEHHEM Balllero JIMIaA.



o CyIlecTBYeT HECKONBKO THIOB ¥ CTemeHed riyXorsl. (COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIOCOO0B OOIUEHHS C JIFOJbMH, KOTOPBIE IIJIOXO CIBIIIAT. Ecnu
BEI HE 3HaeTe, KaKoi MpeinodecTs, CIIPOCHTE Y HUX.

e Hexoropsle JIOAH MOTYT CIbINIATh, HO BOCHPHHUMAIOT OTAENIbHBIE 3BYKH
HEIIpaBHIGHO. B 3TOM ciygae roBopure Oosiee IPOMKO M UETKO, ronbupas
MOIXOMMIINI ypoBeHb. B ApyroM ciydae IOHafOOWTCS JHINE CHU3UTB BBICOTY
rosioca, Tak Kak 4ellOBEK YTPATHII CII0OCOOHOCTh BOCIPUHUMATE BbICOKHE YaCTOTHI.

e UTo6B! NpHBIIEYs BHUMAHHE YEIOBEKA, KOTOPBIH MJI0XO CIBIIINT, HA30BHTE €TO I10
uMenH. Ecii 0TBeTa HeT, MOYKHO clierka TPOHYTh YelloBeKa UIIH K€ IOMaxarh pyKOH.
e [oBOpHTe 5CHO ¥ POBHO. He HyKHO H3NMIIHE TOAYEPKUBATH 4TO-TO. KpHdaTs,
0coOeHHO B yX0, TOXe HE Hall0.

e Ecnu Bac IIPOCST IMOBTOPHTH 4YTO-TO, IONpoOyliTe mnepedpasnpoBath CBOC
npenioxKeHue. Fcrons3yire )ecTl.

e VYGemurech, UYTO Bac I[OHATH. He CTECHSHWTECh CIPOCHThH, MOHAT JH Bac
coOeceTHHUK.

e FEcum Bbl coobmaere wuHGOpMAIWIO, KoTopas BKIIOYaeT B cebs HOMep,
TEXHUYECKUH MM JIPYroil CIOXHBIA TEPMHH, afpec, HaIMIIATE ee, COOOLIUTE II0
dakcy I 3JIEKTPOHHOU I10YTe WM JIHOOBIM APYTHM crocoboM, HO Tak, 4TOOBI OHa
ObLJIa TOYHO MOHATA.

o FCIM CYIIECTBYIOT TPYAHOCTH IPH yCTHOM OOMIEHWH, CHpOCHTe, He Oyaer jiu
IPOIIE MEepPeIHChIBATHCS.

e He 3abpiBaiiTe 0 cpefie, KOTopasi Bac OKpy)xaeT. B GOJbIIMX HIIM MHOTOIIOJHBIX
MOMEIIEHHSIX TPYAHO 0OIIATECS C JIFOABMH, KOTOPBIE IIOXO0 CIBIIAT. SIpKoe COTHIE
WITH TEHb TOXKE MOTYT OBITh OapbepaMy.

e OueHb YacTo [UIyXHe JIEOH HCIOJb3YIOT S3IK XKecToB. Ecnu BEI obmaereck yepes
HepeBOIUHKa, He 3a0yIbTe, 4T0 00pararhes HaJ0 HeMOCPEACTBEHHO K cobeceHuKY,
a He K IIepeBOTYHKY.

e He Bce IOIH, KOTOPHIE IIOXO CIIBILIAT, MOTYT YMTaTh 10 Iybam. Bam mydiie BCero
CIIpOCHTE 06 3TOM IpH IepBoi Berpede. Ecnu Bam cobecenHHK o0amaeT 3THUM
HaBBIKOM, HYXKHO COOIIOATh HECKONIBKO BaXKHbIX IpaBuil. [IOMHHTE, 4TO TOIBKO TPH
W3 JIECATH CIIOB XOPOIIO IPOYHTEIBAFOTCS.

e HyxHO cMOTpeTs B IHMIO COOECEJHHMKY M TOBOPUTH SCHO H MEUICHHO,
HCITONTB30BATh IPoCThIe (pa3bl U n3deraTh HECYINECTBEHHBIX CIIOB.

e HyXHO HCIIOB30BAaTh BBIPAXKEHHE JIWIA, JKECTHI, TENOJBHIKCHHS, €CIIH XOTHTS
OYEPKHYTh MY IIPOSICHUTE CMBICIT CKa3aHHOTO.

IIpasuna smukema RAPU OOWEHUU C UHBAUOGMU, UMEIOUWLUMU 3A0€epiHCKy 6
pazeumuu u npob1emMuvl 00uleHUA, YMCHBEHHbLE HAPYULCHUA:

e Vcnions3yiTe JOCTYIHBIH A3BIK, BEIpaXKaiTech TOYHO H I10 CYTH Je/a.

e li36eraiiTe CIOBECHBIX INTAMIIOB M OOpa3HBIX BBIPAXKEHWM, €CIIH TOJBKO BBl HE
YBEpEHEI B TOM, YTO Ball COOECEHUK C HUMU 3HAKOM.

e He rosopure cBbicoka. He mymaliTe, 9TO Bac He NOAMYT.

e Mudbopmupyst 06 yciyrax, KOTOpble MOXET MOJNYIHTh HHBAIHL, paccka3bIBai- Te
Bce «Imo maram». Jaiite BameMy coGecelHHKY BO3MOXKHOCTb OCMBICIATH KaXIBIH
IIIar mociie Toro, Kak Bl MHOOPMHUPOBAIH €T0.



e lcxomure W3 TOTO, YTO B3DOCHBIH YEIOBEK C 3aJ€pXKKOW B PasBUTHHM HMEET
OTIpeieNEHHEIN OTBIT, KaK U 000k Apyroi B3poCibii 4e0BeEK.

e Ecu HeoOXOMMMO, HCTIONB3YiTe WLIIOCTpanuy uik Gororpaduu. bynsre roToBEI
IIOBTOPHUTH HECKOJIBKO Pa3, €CJIM BAC C IIEPBOI0 Pasa He MOHSIIH.

e OGpamalitech ¢ YeNOBEKOM C TpobieMaMy pasBUTHA TOUHO TakK XK€, KaK BBI OBI
ofpamanuchk ¢ moObiM ApyruM. B Geceme ofcyxpaiiTe Te e TEMBI, Kakie BEI
obcyxaere ¢ ApyruMu JroapMu. Hampumep, Iorofay, moCIeH1ue COOBITHSI.

¢ O6paImaiTech HEMOCPEICTBEHHO K COOECEHUKY, 8 He K €0 CONPOBOXKIAIOMIEMY .

o [ToMHHUTE, 9TO JFOAH C 33/IeP/KKOM B Pa3BHTHHU JIE€CIIOCOOHBI X MOTYT MOAHCHIBATL
IIOKYMEHTBI, /1aBaTh COITache Ha MEIMIIHHCKYIO TOMOIIb U T.A.

Ipasuna smuxkema npu OOU{eHUU C UHBAIUOAMU, UMEIOWAUMU RCUXUUECKUE
HApYWeHUA:

[Icuxuveckie HapyIIeHHs — He TO XK€ caMoe, 9TO MpOoGIeMbl ¢ 3aePXKKOH B
pasguTHE. JIIOAM ¢ ICHXMYECKMMH  npoGreMaMH — MOTYT — MCIBITHIBATh
SMOIHOHAIIBHBIE PACCTPOUCTBA WIM 3aMEINATe/IbCTBO, OCIOMNHAIOMINE HX JKH3HB. b
HWX CBOH 0COOBIH W M3MEHUYHBbIN B3IJISAA HA MHD.

e He wHago gymarh, 4YTO JIOAM C  TCHXUYECKHMMH  HAapyMICHUAMH
06sI3aTeTBHOHYKIAFOTCS B IOTIONHUTENBHOM IOMOIIU U CTIEIHATBEHOM 0OpaIleHHH,

e O6pamalitech ¢ MOIEMHE C ICHXWYECKAMH HapyIICHUSAMHU KaK C JTHIHOCTAMHU. He
HY)KHO [eJIaTh NPEXJEBPEMEHHBIX BBIBOJOB HA OCHOBAHHM OIBITA olmenus ¢
JPYTHMU JIFOIBMH C TaKo#H e (popMoi HHBATMIHOCTH.

e He cienyer aymath, 9TO JIOAH C MCHXUIECKMMH HapyIICHUIMH fonee Ipyrux
CKJTOHHEI K Hacwiwio. Jto Mud. Ecau Bbl IpyxXenro0HEl, OHM OyAyT TyBCTBOBATH
ce0si CIIOKOMHO.

e HeBepHo, 4TO IHOAM C MCHXMYECKHMH HApYIICHHAMH HMEIOT mpobnemMsl B
TOHUMAHHY WIN HIDKE 110 YPOBHIO HHTEIIIEKTa, YeM OOJIBIIHHCTBO JIIOCH.

e Fciy 4elloBeK, MMEIOLIHY TICHXHYECKHUe HapyIICHHs, pacCTpOeH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOYKETE CIeJaTh, YTOOBI MOMOYE EMY.

e He roBopuTe pe3Ko ¢ 4eI0BEKOM, HMEIOIIUM TICHXHUECKUE HAPYIICHHS, AAKe €CIH
y Bac eCTh JyIs 3TOr0 OCHOBAHUS.

Ipasuna smukema npu obwenun ¢ UHEAIUOOM, UCHbIMbIGAIOUAUM 3ampyOHeHun
6 peuu:

o He urHopupyiite rofie#, KOTOPbIM TPYIHO TOBOPHTE, TIOTOMY HTO IOHATE HX — B
BalllX HHTEepecax.

e He mepeGuBaiiTe ¥ He MOIPABIIAiTe T€I0BEKA, KOTOPIH HCIBITHIBACT TPYAHOCTH B
peun. Haunmalite rOBOPHTH TOJIBKO TOT/A, KOI/@ YOSTHTECk, YTO OH YIS 3aKOHTHI
CBOIO MBICIIb.

e He mbITaifTech YCKOPHTH pa3roBop. LyzibTe TOTOBBI K TOMY, 9TO PasroBOp C
YeIOBEKOM C 3aTPYyJIHEHHOM pevbio 3aliMeT y Bac OOIbIIe BPEMEHH.

o CMOTpHTE B IHIO COGECEIHHUKY, MOIIEPKUBANTE BU3YaIbHBIH KOHTAKT. Ortpnalite
aToi1 Oecele Bee Ballle BHUMaHKE.

e He mymaiiTe, 4TO 3aTpyAHEHHS B PEYH — [10Ka3aTeNb HA3KOTO YPOBHA HHTCIIICKTA
Y4eJIoBeKa.

e CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB MIIH KHBKA.



e He mpuTBOpsiiTECh, €CIM BBl HE TOHSIIM, YTO BaM CKa3alld. He crecusiitecs
ImepecnpocuTh. ECiM BaM CHOBa HE YAAJIOCh MOHATh, OIPOCKTE MPOM3HECTH CIIOBO B
foJiee MeITIeHHOM TEeMIIE, BO3MOXKHO, TI0 OyKBaM.

e He 3a6miBaiiTe, 4TO UENOBEKY C HAPYILIEHHON PEUBIO TOXKE HY)KHO BhICKasarhes. He
nepeGuBaiiTe ero u He ojapnsiTe. He TOpOnMTE roBOPAIIETO.

e Eciu y Bac BO3HHKAIOT NpoOneMbl B OOIIEHWHM, CIPOCHTE, HE XOHYET JIA Ball
cobeceHIK UCITOIB30BATh IPYTOi crIocod — HallUCaTh, Hale4YaTaTh.

C WHCTpYKIHeH 03HaKOMIIEH @ecﬂL!M Cabuposa H.B.
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